
Sudbury Storms 
How to Set Up Team App 

To start, download the Team App to your phone – search in your app store on iOS 
(Apple) or Google Play (Android) for “Team App”. 

 

 

 

Once installed, open and “Sign Up” by tapping on the button 

 

 

 

 

 

You will then receive an email to the address you registered with, 
click on the button in the email to confirm registration and activate 
your Team App account. 

 

When you return to your app and this time “Log In” you can then search for  
“Sudbury Storms” in the list, tapping on our Logo to select us. 
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The app will look like this, at this point you will only have limited 
access. 

Tap on the “Become a member of this team” banner above the 
Storms Logo. 

 

 

You will then see the “New Member” page, 
to choose an access group. If you are a 
parent, select “Club Members”. 

If you are a swimmer, choose your squad as 
well as “Club Members”.  Then tap 
“Continue” at the top of the screen. 

 

You will then be asked to supply an Access 
Request Message.  In this, please state your 
swimmer/s names and whether they will be 
setting up their own Team App account. 

If they will have their own account, once they request access the 
same way, they will be linked to your account, so you receive the 
same messages. 

If they will not have their own account, we will set up a Ghost 
account for them and attach it to your account.  You will receive 
all the messages that they should receive.  When they are ready 
for their own account, provide us with their email address first, 
then when we confirm their account has been upgraded.  Once 
upgraded, they can Sign up to Team App and then connect with 
their Storms Account, using the same email address. 

Once you are set up, in the Settings Menu; 

1 – Please update your member details, especially emergency 
contact details.  You can tap on the check box to include your 
details in the members directory (optional).  Perhaps you 
could tell people you are a plumber – you could get some 
work from it!! 
2 – My Children will be listed here.  If you are a “Primary 
Guardian” you can access their details here on there behalf.  If 
they have their own account, you can still request access (ideal 
for younger swimmers with their own account). 
3 – Contact us directly from the app with any queries or 
changes you need to your profile within the app. 


